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How might the government
deliver the COVID update
without making the society feel
overwhelmed?

How might the government
announce the new COVID
variant so that people could be
aware but not feel
overwhelmed?

HOW MIGHT WE

The 'How Might We' that were found in the
previous chapter

How might the user stay
productive while working from
home [ staying at home?

How might the user feel safe
while doing activities or working
at public places?

How might the user be updated
with official vaccination
information?

How might the user be able to
find the vaccination easily and
quickly?



INFOCOV WEBSITE TARGET USER

Ol

People who

are currently O 3
living in
Indonesia

People who are able to
operate mobile phone or
laptop

04

O 2 People who would

15 - 65 year old like to get their
vaccination
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Information Architecture

Latest update Sleymgisele Latest COVID . User personal
while being About vaccine
COVID-19 ouaide case number detail

Vaccine

from COVID about getting government

tested rules Post-vaccinatio User DOB
{ side effect
Ioarmal hotspot near Where to get

testing venue the user vaccinated

Information
" If you get about newest

infected COVID vaccination
variant

Contact for User

enquiry ) vaccination
Tracking user history

vaccination
history

User
vaccination
appointment

There are 4 main sections in the website:

Home - COVID information - COVID update - Vaccination and
additionally User profile if the user has logged in to the InfoCov
account to book vaccination appointment or find their
vaccination history.

Initially, the homepage will contain the summary of each
section in the website.

COVID Information
This section will mainly contain every information about
COVID-19 such as getting tested, how to stay safe, etc.

COVID Update

This section will contain the update of COVID-19 in
Indonesia such as the latest case number, vaccination rate,
etc.

Vaccination

This section is clearly for all of the information around
COVID-19 vaccination in Indonesia. User is also able to book
their vaccination appointment from this website.

More details:
https://www.figma.com/file/Zbe6pc1PjCHIBMO3wFHv2I/Info
Cov?node-id=0%3Al



https://www.figma.com/file/Zbe6pc1PjCHlBMO3wFHv2I/InfoCov?node-id=0%3A1

Flowchart
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Find COVID
testing
information

Find the
nearest
testing site

Enter user
location

Pick the
nearest
testing site

Find COVID
latest update

Find the
COVID
hotspot

Enter user
location

Find out the
CovID
hotspot near
user

This flowchart is highlighting the process of booking a
vaccination appointment. User needs to have an InfoCov
account to be able to book the vaccination appointment
and see their vaccination history record.

More details:
https://www.figma.com/file/Zbe6pc1PjCHIBMO3wFHv2I/Info

Cov?node-id=0%3Al
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WIREFRAME

Home
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BOOK YOUR VACCINATION

Hiyous haverit b vaccinated yet.
Pt 50 ok YEIF BPECNIIMIEN S0

COVID information

COVID-19 Information

Find everything you need 1o knew about COVIDA1S in ‘What's in this page?
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s nat publishod in this wobsite.

This page was lost updated on IGMG2021

Staying safe while being in public places

e TR PP T
RPNt 47 130004 #1308 MAGNS S50 LIL ST 30 Mirim veriarm, guls nostrsd
meraon s Ltaors i L LD 85 8 SO SR, D vt e
ko in ropeetencent in vokuptate vebt e clum doine eu fugiet nula At
Excepbin et EMCAL CUBHIBLAT oA PYOEn, St i CLI Gul SR deserunt ot
b it b

What you should know about getting tested
Lororn g ok 4 s, comettibr NG 4, 16d o shairmed Lot inciidunt ut labore

1 ok UGN Wb UL TS b e vestdare, cpuis il rusd emercitintion Lilrees labers sl ut
i o 08 OO0 CENMTUIL.

Find your nearest COVID-18 testing site

Bheiria entet yout ackdvess Delow:

More details for wireframe:
https:/ /[www.figma.com/file/FzH
Bv2urNJ6MFXDoXEWTgw/InfoCo
v?node-id=0%3Al
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WIREFRAME

Vaccination

COVID10 Vaceination Book a COVID-19 vaccination appointment

in the details Please find your nearest vaccination site
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updated.
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WIREFRAME

Tracking vaccination history

Sign in to your InfoCov account

Sign in

Plegase sign in here if you already have an InfoCov account
Ernsil Ackdress

Pasgwond

Eguget password

Don't have an account yet?

Welcome back, John!

Your Vaccination History

Your personal details

More details for wireframe:
https://www.figma.com/file/

FzHBV2urNJBMFXDOXEWTgw/I

nfoCov?node-id=0%3Al



https://www.figma.com/file/FzHBv2urNJ6MFxDoXEWTgw/InfoCov?node-id=0%3A1
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COVID-19 Vaccination
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More details for wireflow:
https://www.figma.com/fil
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21/InfoCov?node-

id=0%3Al
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COVID-19 Vaccination
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Book a COVID-19 Change or cancel my
vaccination COVID-18 vaccination
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Please find your nearest vaccination site

Find your nearsst waccination site

coCce

e pevsenn,

@

Please fill in the details
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More details for wireflow:
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IN F ‘) COVID Information COVID Update Vaccination

IN F ‘) COVID Information COVID Update Vaccination ®

I NEED TO GET TESTED

| NEED TO GET TESTED

Hotline

COVID Information COVID Update  Vaccination
1300 N230

help@infocov.com

Copyright InfoCov 2021

Text Styles

Ag H1 Archivo
Ag H2 Archivo
Ag H3 Archivo

Ag text - Montserrat



HIGH FIDELITY DESIGN

Home

WELCOME TO INFOCOV!

Fined evarything you need b know about COVID-18 in
Inckoresia her

COVID-19 Update in Indonesia

50%
INDONESIA COVID-19
VACCINATION Pl e

Rates clata ane rrieved on
Satuntay, 2006 001

T0%
SEEHOAE Daraty
et

COVID-18 Case Update See more

LOLEST AL 10 FELEE 0N SHLNAY, 2 Orlobes
201

+1000 +500 17,000

[r— Recoversd Active cases

COVID-19 Information

Staying sate while being in What you should know Find your nearest COVID-18
public places abaut getting testad testing site

Lore iprum clor 8 amat, ConTE
wgacing ebt o g3 e Tempss

SO K codkor 58 A, COnIE
B el bt 53 B Tempes

LSBT iU G0 58 S, CORTIR
R T T

COVID-19 Vaccination

@ apoes

INLQ

COVID update

INEQy

COVID-19 Update

Find gverything you newd 1o know about COVID-13 in
ll;lz.px W will poricdically keop this website.
u

Please reach out 1o us if you need any infoemation that
s et publishod in this wibsite.

This page wos last updated on MYIG2021

Latest COVID case number in Indonesia

4,225,871 -
= m.:w.-.:a_lhu..:'_..i!.h-: 5

‘What's in this page?

142,560 IL.
— «—:-..w-«rhnlu-:-uud! - -

Source: WHO website

Latest COVID vaccination rate in Indonesia

Thank you for keeping tha
unity safe

Find COVID hotspot near you

Ebesrin et yout acdvess bebow:
= -

P

INEQ

BOOK YOUR VACCINATION

Hyous haverit bean vaccinated yet.
please 60 book your appaintment 500

COVID-18 Information

0 everyshing ou need 10 kna K0S CIVEX 9 0
. W el oy e L ekt

Bhoass esch ot 40 you naed any indarnatisn that
ot pustsnned i h wetnie.

Source: Google

What you sheuld do f you get COVID-18 symptoms.

INE(),

COVID information

Vaccination

INFQ)y

COVID-19 Vaccination

Find everything you need ta know albiout COVID13 in.
this page. We wil periodically keep this website
updated,

Piease reach out 1o us i you need any information that
i5 00t publshed in this wobsae.

This page was fast updated on 10710/2021

About COVID-18 vaceine

Lo b ko 31 ATt COmTetr MREASCG S0 560 00 s erenss
BCATRDNE R L3 6 GO M3 B0 LY ST 30 TSl Vi, 0558 HOATT

b et okors magna akua Ut erem i i seniarm,
s A aecion e abaris s 1 3B 04
o8 commas comage.

Book your vaccination appointment

Lonar e oot it amet. contactstus spiecing el ted B0 o bampo inciduT ut b
1o choons eyl U e c ol verier, g e emgecat s il lost sk o
e ——

} Change or cancel my
‘COVID-18 vaccination
appointment

Track my vaccination history
orerm i hlor w1 Bme, cractasus sSpRg ot e 0 g

NS —— Thank you for
i i o s A s 6 keeping the

rmme— community safe!
D -

INEQ

Link for prototype:
https://www.figma.com/
proto/FzHBv2urNJ6MFxD
oXEWTgw/InfoCov?
node-
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min-zoomé&page-
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https://www.figma.com/proto/FzHBv2urNJ6MFxDoXEWTgw/InfoCov?node-id=28%3A1435&scaling=min-zoom&page-id=26%3A1434&starting-point-node-id=65%3A1447&show-proto-sidebar=1

WIREFRAME

Booking Vaccination

INFQ,

Book a COVID-19 vaccination appointment

Please fill in the details Please find your nearest vaccination site Please fill in the details

Address 1, Address 1, Address 1

Piaate e the date you want 5 ook,

Sign in to your InfoCov account

Signin
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INFQ

COVID Infesmation

Please review your booking details

YOUR BOOKING IS SUCCESSFUL

Thank you for keeping the community safe.

Lerem ipsum dolor sit amet, consactatur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim weniam, quis nostrud
exercitatien ullamee laboris nisi ut aliquip ex ea commode

consaqualt.

More details for wireframe:
https://www.figma.com/file/
FzHBV2urNJB6MFXDOXEWTgw/I
nfoCov?node-id=0%3Al
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Copyright InfeCov 2021
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USABILITY TESTING




Task 1: Booking a vaccination appointment

Book your vaccination appointment until you reach 'thank you' page

MISSION

You don't need to fill in any details, just keep clicking on the button to move forward with the process until
you reach the goal.

NOTE:

+ Assume you already have InfoCov account and you just need to signin
+ Book 10:30-10:40 AM appointment

Book a COVID-19 vaccination appointment

Eligibility If you are pregnant After your vaccination

Check eligibility

Sign in to your InfoCov account

Sign in

Forget password

Don't have an account yet?

After investigating the misclick report, | can conclude that most

o of the testers have misclicked on the part that | made to be non-
clickable. This might have been caused by the inadequate
instruction and description that | have given.

For example, user tried to fill in the details text field such as

name, location, etc meanwhile it is not clickable in the prototype.
0.0%

This page has the lowest quality of clarity and | suspected that
the user was confused on which button they should click on or
next step that they should take.

The expected result is that the user only needs to click on 'sign
in" button. However, some users might be wondering if they
need to click on the eligibility / read more about the
information above the sign in portal.



Task 2: Finding the nearest covid testing site

Find the nearest covid testing sites
MISSION

Find a testing site locator in the website.
The expected result is the system will show you the list of nearest testing sites to your location.

NOTE: you don't need to fill in the location field, just click on the button to move forward

2 & ¢) b4
4 50.0% 25.9s 50.0%

Screen 1 AVMERAGE DURATION MISCLICK RATE
HOME
©#299s -+ 0.0%

INF( COVID Informa o COVID Update vaccination
WELCOME TO INFOCOV! )
Firnd |:w5r-,‘|hi|u; Wil sl 1o know about COVID- 19 in
Irechosrvsia hiere
a ya D o)
L ]
&

Started from the homepage, the expected action
was user to click on the left CTA that read ‘| NEED
TO GET TESTED' but some users might think that
they can find that section under vaccination
section.

0.0% closest to their location.

What you should know about getting tested

@ o~ Ve c:j e /ﬁ\
s G D

Find your nearest COVID-18 testing site

e . L

~

(1] o cara
m ¥ - P Jakaris

Qs

On the next page, | expected the user to directly click on 'Search now’
button under the testing site locator. But users saw the previous section
first that has a button read Find my nearest testing site’ so they tend to

click it first.

This task has the lowest usability score. | suspected that
testers were confused because lack of clarity in instruction
and task background and hence users were not really clear on
what they need to do to accompilish this task.

d The task is to ask the user to find a COVID testing site that is



Task 3: Find your vaccination history

Find your vaccination history
Find your vaccination history. You need to have an account to see your profile and history. Assume you ° This thk hqs the higheSt usqbility SCOI"G. Users hqs reported
sresdyhave fhesecomntandorlynestiostgnin that the instruction is clear and the expected path in the

The expected result is the system will show your profile dashboard with vaccination history

website is straightforward.

NOTE: you don't need to fill any field, just click on the button to move forward

. ¢ & ¢ ‘ This task is to ask the user to find their vaccination history in
4 0.0% 8.4s 100.0% 0.0% InfoCov website.

TOTAL TESTERS MISCLICK RATE ANG DURATION

E
Success Metrics
UMDERSTAND YOUR MAZE'S SUCCESS AND DROP-OFF RATE FOR ALL SCREENS IN THE PATH

® Testers exited ® Testersin flow

100%

100% of the testers get this task done in the expected
path.

2 100%

It's time to celebrate...100% of
50%
testers completed this mission

via the expected paths.

Congrats!
£ 25%

01 0z 03



RETROSPECTIVE

Due to time constraints in doing this challenge, | realized
that a lot of things can be improved in InfoCov website
mock-up and usability testing process.




Content and Copywriting

Information
Architecture

Placeholder

Some rewording needs to be worked on further. There is
no clear differentiation between 'COVID Information’ and
'‘COVID Update’ as | have proposed in the beginning.

For example, | expected that user can find general
information about COVID such as testing, staying safe
during pandemic under the ‘COVID Information’ section.
However, some users might intuitively look for that
information under 'COVID Update’

Due to time constraints in doing this challenge, | could not
fill in every copywriting content in the mock-up and |
used a lot of Lorem ipsum placeholder.

This has affected the tester during the usability testing as
they are clueless what the content [ copywriting is
supposed to be on the real website.



Usability Testing

Number of
testers

Live Usability
Testing

SUS

The number of testers can be increased to be at least 5
people to find a better pattern and feedback from the
user.

TIme difference between Australia and Indonesia and
time constraints in doing the challenge have hindered me
to do video call with all of the testers to watch the
usability testing process.

| did watch the process with only one of my testers.

If | were given more time to improve this InfoCov project, |
will create a System Usability Scale (SUS) survey and
cdlculate the result to help me understand how to
improve the current design better.



